
Business System Analyst

Do you enjoy working with a variety of stakeholders and translating business needs into
practical solutions that successfully deliver changes and projects? If so, we have a great
opportunity for a Business Systems Analyst to join our MSI Team.
As a Business Systems Analyst, you’ll bring specialist knowledge of systems combined with
your strong analysis skills to ensure effective configuration and development of technologies.
You’ll ensure system changes are impact assessed, implemented and transitioned effectively
into business as usual.

As our Business Systems Analyst, you will work with customers and technical staff in the
resolution of software problems and respond to suggestions for software modifications or
enhancements for our MSI Project.

We’re in the midst of delivering several high profile projects and transforming business
processes across the organization to better support the services we provide to our tenants,
which you’ll play an integral part in – interested? If the answer is yes, we want to hear from you!

Responsibilities
● Experience of gather requirements, translating these into build documents and

evaluating the suitability of new solutions
● Demonstrable experience of engaging with stakeholders at all levels using different

methods and translating complex technical information
● Experience of delivering multiple projects simultaneously.
● Evaluating and recommending changes to current and future system requirements to

meet organizational needs.
● Working with customers and technical staff in the resolution of software problems and

responding to suggestions for software modifications or enhancements.

Qualifications
​ Bachelor's degree or equivalent experience
​ Fluency in Microsoft Office suite (Outlook, Excel, Word, PowerPoint, etc.)
​ Strong written, verbal and collaboration skills

This position is based in Douala, Cameroun. However, we are open to hiring in other countries
to work remotely.

BW Software is committed to a diverse and inclusive workplace. BW Software is an equal
opportunity employer and does not discriminate on the basis of race, national origin, disability,
age, or other legally protected status.


